2

PRIVACY POLICY
Inner Balance Path
Health & Wellbeing Coaching with Elzbieta Lipinska
Last updated: September 2026

1. Who is responsible for your personal information?
Inner Balance Path is operated by Elzbieta Lipinska, who is the Data Controller responsible for the personal information collected and processed in connection with coaching services.
Trading name: Inner Balance Path
Data Controller: Elzbieta Lipinska
Email: info@ibpcoaching.co.uk
Website: www.ibpcoaching.co.uk
ICO Registration Number: ZC249976

2. What personal information may be collected?
Depending on how you contact or work with Inner Balance Path, the following information may be collected:
· your name;
· email address and other contact details;
· information submitted through the website contact form;
· enquiries and booking information;
· information provided in the Pre-Coaching Questionnaire;
· information contained in the Coaching Agreement & Consent;
· appointment and session information;
· payment and transaction information where applicable;
· brief coaching notes;
· feedback you choose to provide;
· records of coaching hours; and
· other information you voluntarily choose to provide during the coaching relationship.
Only information that is reasonably necessary for providing and administering coaching services will be collected.
3. Health and Wellbeing Information
During coaching, you may choose to provide information relating to your physical or mental health, wellbeing, lifestyle, stress, sleep, habits or other aspects of your health and wellbeing.
Information about health is considered special category personal data under UK data protection law and requires additional protection.
Where processing of health information is necessary for the provision of coaching, Inner Balance Path will rely on your explicit consent where appropriate.
You may withdraw your consent at any time by contacting:
info@ibpcoaching.co.uk
Withdrawal of consent will not affect the lawfulness of processing carried out before consent was withdrawn.
If information about your health or wellbeing is necessary to provide coaching safely and appropriately, withdrawing consent may mean that the coaching relationship cannot continue.

4. How Your Personal Information May Be Used
Your personal information may be used to:
· respond to enquiries;
· communicate with you;
· arrange and manage coaching sessions;
· provide Health & Wellbeing Coaching;
· prepare appropriately for coaching sessions;
· maintain brief coaching notes;
· manage appointments, cancellations and rescheduling;
· process and record payments;
· maintain records of coaching hours;
· support professional development and coaching portfolio requirements;
· comply with legal, regulatory, accounting or tax obligations;
· respond to safeguarding or serious safety concerns where necessary; and
· establish, exercise or defend legal rights where necessary.
Your information will not be used for purposes that are incompatible with the reason it was collected.

5. Lawful Bases for Processing
Depending on the circumstances, personal information may be processed on one or more of the following lawful bases:
Contract – where processing is necessary to provide coaching services that you have requested or purchased.
Legitimate interests – where information is reasonably necessary for the administration and operation of Inner Balance Path, provided that these interests do not override your rights and interests.
Legal obligation – where information must be processed or retained to comply with applicable legal, regulatory, accounting or tax requirements.
Consent – where you have freely provided consent for a particular use of your information.
Where special category personal data, such as health information, is processed, an appropriate additional condition under UK data protection law is required. Where Inner Balance Path relies on explicit consent, this will be requested separately.

6. Coaching Notes and Professional Development
Brief coaching notes may be kept where reasonably necessary to support the coaching process.
As part of ongoing professional development and coaching practice requirements, Inner Balance Path may also maintain a record of coaching activity.
Where possible, these records will be anonymised and may include information such as:
· date of the session;
· duration of the session;
· method of coaching;
· anonymous client code; and
· confirmation of coaching hours completed.
Professional reflection may also be undertaken to support the development of coaching skills and practice.
Where information is used for professional development, training or portfolio purposes, clients will not normally be identifiable.
If identifiable information ever needs to be shared for such purposes, separate permission will be obtained beforehand.


7. How Long Your Information Is Kept
Identifiable personal information and coaching notes will normally be retained for the duration of the coaching relationship and for up to three months after the final coaching session.
After this period, personal details will be deleted and any coaching notes that need to be retained will be fully anonymised so that they can no longer reasonably be linked to you.
Anonymised coaching notes may be retained for a further nine months for professional reflection and development and will then be deleted.
A minimal anonymous record of completed coaching hours may be retained where necessary as evidence of professional coaching practice.
Certain administrative, payment, accounting, tax or legal records may need to be retained for a different period where required by law or for legitimate business purposes.

8. Confidentiality and Sharing of Information
Information shared during coaching will normally be treated as confidential.
Personal information will not normally be shared with another person or organisation without your permission.
However, there may be limited circumstances where information needs to be disclosed, including:
· where there is a serious or immediate concern about your safety or the safety of another person;
· where there is a safeguarding concern involving a child or vulnerable person;
· where disclosure is required by law; or
· where it is necessary to establish, exercise or defend legal rights.
Where appropriate and safe to do so, any need to disclose information will normally be discussed with you first.

9. Payments and Service Providers
Payments for coaching services may be made by UK bank transfer through Halifax or via Revolut.
When you make a payment, your bank or payment service provider may process personal and transaction information in accordance with its own privacy policy.
Inner Balance Path will retain only the payment information reasonably necessary for administration, accounting, tax and legal purposes.
Bank account or card details are not collected or stored by Inner Balance Path as part of your coaching records.
Inner Balance Path may also use trusted third-party service providers to support the operation of the coaching service. These may include providers of:
· website hosting;
· email services;
· online communications;
· appointment booking;
· payment processing; and
· secure digital storage or administration.
Where third-party providers process personal information on behalf of Inner Balance Path, appropriate data protection arrangements will be used where required.
The specific booking, payment and online-session providers may be added to this Privacy Policy as these services are introduced.
Where personal information is transferred outside the UK, appropriate safeguards will be used where required by UK data protection law.

10. Website and Contact Forms
If you contact Inner Balance Path through the website, the information you enter into the contact form will be used to respond to your enquiry and, where relevant, arrange coaching services.
Please avoid including unnecessary sensitive information or detailed medical information in the general website contact form.
Information about how your personal data is handled will be made available through a link to this Privacy Policy at or near the point where your information is collected.

11. Cookies
The Inner Balance Path website may use cookies that are necessary for the website to function correctly.
If optional cookies, analytics or similar technologies are introduced, appropriate information and consent options will be provided where required.
You may also be able to manage cookies through your browser settings or any cookie settings made available on the website.



12. Keeping Your Information Secure
Reasonable organisational and technical measures will be used to protect personal information against unauthorised access, loss, misuse, alteration or disclosure.
These measures may include password-protected accounts and devices, appropriate access controls, secure storage and limiting the amount of personal information collected and retained.
While reasonable steps will be taken to protect personal information, no method of electronic storage or communication can guarantee absolute security.

13. Your Data Protection Rights
Depending on the circumstances, you may have the right to:
· request access to your personal information;
· request correction of inaccurate or incomplete information;
· request deletion of your personal information in certain circumstances;
· request restriction of processing;
· object to certain types of processing;
· request transfer of your information where applicable; and
· withdraw consent where processing is based on consent.
To exercise your rights or ask a question about your personal information, contact:
info@ibpcoaching.co.uk

14. Complaints
If you have concerns about how your personal information has been handled, please contact Inner Balance Path first so that the matter can be addressed.
You also have the right to make a complaint to the Information Commissioner’s Office (ICO), the UK supervisory authority for data protection.
Further information is available from the ICO at:
www.ico.org.uk

15. Changes to This Privacy Policy
This Privacy Policy may be updated from time to time to reflect changes to coaching services, legal requirements or the way personal information is processed.
The most recent version will be published on the Inner Balance Path website.
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