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TERMS & CONDITIONS
Inner Balance Path
Health & Wellbeing Coaching with Elzbieta Lipinska
Last updated: September 2026

These Terms & Conditions apply to Health & Wellbeing Coaching services provided 
by Elzbieta Lipinska, trading as Inner Balance Path.
By booking or purchasing a coaching session or coaching package, 
you agree to these Terms & Conditions.

1. Coaching Services
Inner Balance Path provides Health & Wellbeing Coaching designed to support clients in exploring their wellbeing, identifying priorities, setting meaningful goals and making sustainable changes.
Coaching is a collaborative process. The client remains responsible for their own decisions, choices and actions.
Coaching is not psychotherapy, counselling, medical treatment, diagnosis or crisis support and does not replace advice, diagnosis or treatment from a GP, psychologist, psychiatrist or other appropriately qualified healthcare professional.
2. Eligibility
Coaching services are intended for adults aged 18 or over.
Clients are responsible for deciding whether coaching is appropriate for them and for providing relevant information that may affect their participation in coaching.
Where appropriate, Inner Balance Path may recommend that a client seeks support from a GP, mental health professional or another suitably qualified professional.
3. Booking
Coaching sessions are arranged online using the booking or contact method made available by Inner Balance Path.
A booking is confirmed once the session has been arranged and payment has been received, unless otherwise agreed.
Clients are responsible for providing accurate contact and booking information.

4. Prices and Payment
Current prices for individual coaching sessions and coaching packages are published on the Inner Balance Path website at:
www.ibpcoaching.co.uk
The price applicable to a booking or package will be the price displayed or agreed at the time the booking or purchase is made.
Payment must normally be made in advance by UK bank transfer through Halifax or via Revolut, unless otherwise agreed.
Payment details will be provided separately.
5. Coaching Packages
Where a coaching package is purchased, the number and duration of sessions included will be those stated on the Inner Balance Path website at the time of purchase.
Unless otherwise agreed, coaching packages must be used within three months of purchase.
Sessions included within a package are subject to the same cancellation and rescheduling conditions as individual coaching sessions.
6. Cancellation and Rescheduling by the Client
Inner Balance Path understands that circumstances can change. If you need to cancel or reschedule a coaching session, please provide as much notice as possible.
At least 7 days before the scheduled session
You may cancel the session and receive a 100% refund, or you may choose to reschedule the session.
Less than 7 days but more than 24 hours before the scheduled session
You may:
· cancel the session and receive a 50% refund of the session fee; or
· reschedule the session once without an additional charge.
24 hours or less before the scheduled session
The session is non-refundable and cannot be rescheduled.
The full session fee will be retained.
No-show
If you do not attend a scheduled session and have not cancelled or rescheduled it within the permitted period, the session will be treated as used.
No refund or rescheduling will be available.
For sessions purchased as part of a coaching package, a session that is cancelled too late or missed will be treated in accordance with the same rules and may be deducted from the remaining sessions in the package.
These cancellation arrangements apply subject to your statutory consumer rights.
7. Cancellation by Inner Balance Path
If Inner Balance Path needs to cancel a scheduled session, you will be offered the choice of:
· rescheduling the session without additional charge; or
· receiving a full refund of the amount paid for that session.
Where a session forms part of a package, the cancelled session may instead remain available for use within the package.
8. Consumer Cancellation Rights for Online Bookings
Where coaching services are purchased online or otherwise at a distance, you may have statutory cancellation rights under UK consumer law, including a 14-day cancellation period where applicable.
These statutory rights are separate from the standard session cancellation policy set out above.
If you request coaching services to begin during a statutory cancellation period, you may be asked to expressly request that the service begins before that period has ended.
Where services have already been provided at your request during the statutory cancellation period, any amount payable or refundable will be determined in accordance with applicable consumer law.
Nothing in these Terms & Conditions limits or removes any statutory rights that you have as a consumer.
9. Late Arrival
If you arrive late for a coaching session, the session may still need to finish at the originally scheduled time.
Where possible, reasonable flexibility may be offered, but additional time cannot be guaranteed.
A late arrival does not normally entitle the client to a refund or reduction in the session fee.
10. Online Sessions and Technical Problems
Coaching sessions are provided online using the communication platform agreed for the appointment.
Clients are responsible for having a suitable device, internet connection and, where reasonably possible, a private environment in which they feel comfortable participating in coaching.
If significant technical problems prevent a session from taking place, reasonable efforts will be made to reconnect or rearrange the session.
Where a significant technical problem is caused by Inner Balance Path and prevents the session from being delivered, the client will not lose the session and will be offered an alternative appointment or, where appropriate, a refund.
11. Refunds
Refunds relating to cancellations will be handled in accordance with the cancellation policy set out in these Terms & Conditions.
Fees for coaching sessions that have already been fully provided are normally non-refundable, subject to applicable statutory consumer rights.
Any refund relating to unused sessions within a coaching package will be considered in accordance with these Terms & Conditions and applicable consumer law.
12. Confidentiality
Information shared during coaching will normally be treated as confidential.
There may be limited circumstances where confidentiality cannot be maintained, including where:
· there is a serious or immediate concern about the safety of the client or another person;
· there is a safeguarding concern involving a child or vulnerable person; or
· disclosure is required by law.
Where appropriate and safe to do so, any need to disclose information will normally be discussed with the client first.
Further information about confidentiality is provided in the Coaching Agreement & Consent.
13. Personal Data and Privacy
Personal information is handled in accordance with the Inner Balance Path Privacy Policy.
The Privacy Policy explains what information may be collected, why it is processed, how long it may be retained, how it is protected and the rights clients have in relation to their personal information.
The current Privacy Policy is available at:
www.ibpcoaching.co.uk
14. Client Responsibility
Coaching is intended to support reflection, awareness, goal setting and sustainable behaviour change.
Inner Balance Path does not guarantee any particular personal, health, wellbeing, financial, professional or other outcome from coaching.
Clients remain responsible for their own decisions, choices and actions.
Clients should seek appropriate medical, psychological, legal, financial or other professional advice where required and should not disregard professional advice because of something discussed during coaching.
15. Ending the Coaching Relationship
You may choose to end the coaching relationship at any time.
Inner Balance Path may also pause or end the coaching relationship where coaching is no longer considered appropriate, where another type of professional support would be more suitable, where professional boundaries cannot reasonably be maintained, or where continuing the coaching relationship would otherwise be inappropriate.
Any unused prepaid sessions will be handled in accordance with these Terms & Conditions and applicable consumer rights.
16. Feedback and Testimonials
You may be invited to provide feedback about your coaching experience.
Providing feedback is voluntary.
Feedback will not be published as a testimonial or used for promotional purposes in a way that identifies you without your separate permission.
You may decline to provide feedback without affecting your coaching services.
17. Changes to These Terms & Conditions
These Terms & Conditions may be updated from time to time to reflect changes to services, business practices or legal requirements.
The version applicable to a booking will normally be the version in effect at the time the booking or coaching package was purchased.
The current version will be available on the Inner Balance Path website.
18. Contact
If you have questions about bookings, payments, cancellations or these Terms & Conditions, please contact:
Inner Balance Path
Health & Wellbeing Coaching with Elzbieta Lipinska
Email: info@ibpcoaching.co.uk
Website: www.ibpcoaching.co.uk
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